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1 From the main menu, SELECT option 
for “UNIVERSAL CUSTOMER SVC 
MENU SL2”.

2 Then, SELECT option 80 
“CUSTOMER CARS”.

3 SELECT from the provided list 1-6 (or 7 to 
exit) to specify what vehicles should 
appear on the report.  Only vehicles that 
fit the category specified will be 
displayed.The different parameters 
include:

Select the category and press <ENTER>. 

1 The whole fleet

2 Breakdown by assigned Center

3 By assigned Contract (the type of lease)

4 By assigned Center and Contract

5 By assigned Subcontracts (the services
   the units are on)

6 By the assigned Lease rate ID
   (the depreciation rate)
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4 The next prompt is to either SELECT 
“P” to PRINT the data (or create a 
PDF) or “D” to simply DISPLAY the 
data in Linux for review.

5 Next, input the CUSTOMER 
NUMBER for the vehicles that 
you need to review and press 
<ENTER>.

6 SELECT from the provided list 
1-6 to specify what vehicles 
should be pulled.  Only vehicles 
that fit the category specified will 
be displayed.  Input “1” for ALL 
VEHICLES, “2” to DISPLAY 
ONLY VEHICLES CURRENTLY 
IN SERVICE, etc. and press 
<ENTER>.
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7 If categories 2-6 are SELECTED, the next 
prompt will request the user to specify the 
center, contract, subcontract, or lease 
rate ID accordingly.  INPUT ALL 
PROMPTED INFORMATION and press 
<ENTER>.

8 If “P” to PRINT had earlier been selected, a spool file will 
now be created and the option to create a CSV file will be 
provided. If the report will be needed in Excel SELECT 
“YES” and press <ENTER>, if “NO” is selected, press 
<ENTER> (If “YES” is chosen, copy the file name provided 
in the next screen and press ANY KEY to continue).
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9 An option to immediately create a 
PDF of your spool file will be 
given. Input “Y” to create the file, 
or “N” to begin ANOTHER LOOK 
UP or EXIT the program.

10 If “Y” is chosen, next ENTER 
“C” in the screen to convert 
your spool file into a PDF for 
review, press <ENTER>, and 
the completed report will 
open.

11 If “D” to DISPLAY your data 
had previously been selected, 
the option to create a CSV file 
will be provided. If ia Excel 
format will be needed 
SELECT “YES”; if not 
SELECT “NO” the one and 
press <ENTER>.
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12 The look up will now complete 
and the specified information 
will be displayed for review. 
Press <ENTER> to continue 
through the listed data.

13 At the end of the data, the total 
number of units within the 
specified group will be 
displayed. You will be 
prompted to input “Y” or “N” 
to begin another lookup, or 
press <ESC> to exit.
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