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0 From the main menu, SELECT option » V-DRCTERM.EXE 5 :
for “UNIVERSAL CUSTOMER SVC

Gf MENU SL2”.

Customer Service Sales Menu
Fleget Contact Menun
Universal Customer Suc Menu
Lilent RKeport Distributlion
CSS Special Menu

Document Imaging User
Client Support Sepvices
SPECIAL EXPENSE FIX MENU

s 1al AMI Transition

a conmand From the list helow B___

dgi. TP LY

-l : (W

W W

5

e Then, SELECT Option 80 = Y-\DBCTERM. EXE
“CUSTOMER CARS”.

br Customer Reports

71> Uehicle Audit

22> Schedule A

73> Schedule C

74> Uehicle Repl Analysis

752 Uiolation Report

76> Operations Report
78> Fuel Detail Report
2905 Make sModel l'.'i‘:-tin_q
88> Customer Cars

817 Lust FaxsEmail Lookupy
822> Annuwal Expense Report

6 SELECT from the provided list 1-6 (or 7 to
exit) to specify what vehicles should
appear on the report. Only vehicles that
fit the category specified will be
displayed.The different parameters
include:

1 The whole fleet

2 Breakdown by assigned Center

S

3 By assigned Contract (the type of lease) NTRACT
JB-CONTRACT

4 By assigned Center and Contract D

; ; 7. EXIT FROM THIS PROGRAM
5 By assigned Subcontracts (the services NTE CTION or Escape to Exit

the units are on)

6 By the assigned Lease rate ID
(the depreciation rate)

Select the category and press <ENTER>.
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a The next prompt is to either SELECT
“P” to PRINT the data (or create a
Gf PDF) or “D” to simply DISPLAY the

data in Linux for review.

ENTER S

(P)>rint or

e Next, input the CUSTOMER
NUMBER for the vehicles that

(Jf you need to review and press
<ENTER>.

7. EXIT FROM THIS PROGRAM

ENTER SELECTION or Escape to Exit
C(PXrint or <(Drisplay D
Enter Customer Number:

6 SELECT from the provided list P Y:ADBCTERM. EXE

1-6 to specify what vehicles :n

Gf should be pulled. Only vehicles :
that fit the category specified will
be displayed. Input “1” for ALL
VEHICLES, “2” to DISPLAY
ONLY VEHICLES CURRENTLY
IN SERV'CE, etc. and press IlEnr:::r- (:l:it:)nt:l‘ Number: BA PERIAN PROTECTION USA.
<ENTER>. Sy RRENTLY IN

S
WITH NO IN -
WITH AN RUICE DATE
D ANC




6 If categories 2-6 are SELECTED, the next
prompt will request the user to specify the
center, contract, subcontract, or lease
rate ID accordingly. INPUT ALL
PROMPTED INFORMATION and press
<ENTER>.

Enter GCustomer Number: BH119Y
1. ALL UEHICLES
. ONLY UEHICLES CURRENTLY IN SERUICE
3. EXCLUDE UEHICLES WITH NO IN SERUVICE DATE

EXCLUDE UVEHICLES WITH AN OUT OF SERVICE DATE
BASED ON STATUS CODE RANGE

6. BASED ON UEHICLE YEAR

Enter Center Number

g If “P” to PRINT had earlier been selected, a spool file will

now be created and the option to create a CSV file will be
provided. If the report will be needed in Excel SELECT
“YES” and press <ENTER>, if “NO” is selected, press
<ENTER> (If “YES” is chosen, copy the file name provided
in the next screen and press ANY KEY to continue).

M Y:\DBCTERM.EXE

»rr s »rr rr »rr &GENTEH
o re re ‘e & CONTRACT
re ' . ' & CENTER & CONTRACT
*e ' . e # CONTRACT & SUB-CONTRACT
' ' e ' ! # LEASE RATE ID
EXIT FROM THIS PROGRAM
ENTER SELECTIO
LN A Y IR | Do you want to create a CSU file?
Enter Customer Hu
ALL UEHICLES YES
ONLY UEHICLES |@gWo |
EXCLUDE UEHICL
EXCLUDE UWEHICLES WITH AN OUT OF SERVICE DATE
BASED OM STATUS CODE RANGE
BASED OM UEHICLE YEAR
ter Selection 2

YOUR SPOOL FILE IS...SPLEMK12
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An option to immediately create a
PDF of your spool file will be
given. Input “Y” to create the file,
or “N” to begin ANOTHER LOOK

UP or EXIT the program.

If “Y” is chosen, next ENTER
“C” in the screen to convert
your spool file into a PDF for
review, press <ENTER>, and
the completed report will
open.

If “D” to DISPLAY your data
had previously been selected,
the option to create a CSV file
will be provided. If ia Excel
format will be needed
SELECT “YES”; if not
SELECT “NO” the one and
press <ENTER>.

™ Y:\DBCTERM.EXE
PRINTA18.PGM — PRIMT FILE SUBMIT UTILITY

Enter Mame of Print File: SPLKMK&1
Krista Kolasinski

Select Printer:

Executive
Accounting
Purch ing Colop

Insurance
Billing OCE Resztricted
(B>ROUSE szelected print file. -

Oome- gk Wb
R

{G>onvert (SPLKMK@1> to PDF File. 9%9.

Enter Selection: M

{14=Default>

(ESC=EXIT. F5=Rezet Spoold)

- Remarketing

- Purchaszing Booklet

- Local

- IT Dept

- License & Title <OCE>
- Administrative

. Operations OCE

. Exec. Admin.

Emkay Motors
YOU NAME IT...

(Drelete (SPLEMKB1> or ALL Spool Files.

= Y:\DBCTERM.EXE

[DRIVER NAME

Do you want to create a GCBU file?

YES

LIENT # n




The look up will now complete
and the specified information
will be displayed for review.
Press <ENTER> to continue
through the listed data.

At the end of the data, the total
number of units within the
specified group will be
displayed. You will be
prompted to input “Y” or “N”
to begin another lookup, or
press <ESC> to exit.

" Y:\DBCTERM.EXE

UEH HECNTREMCENCUBNLRTICTNLTEDATEIH|

H40846 1
40294

H4A352 1
40394 i
40484 i
41347 1
B41363 1
041595 1
B4192808 i
141995 1
A42A33 1
H42A34 1
42438 1
B42481 1
42657 1
43079 1
043177 1
B432308 i
H43363 1
A52594 1
H52595 1
B52596 AA1 1
HIT ENTER KEY

P b o e e e
o 8 e N D P N ek [ e ok T

58
TO CONTINUEN

(1]
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

1229 /89
112589
a2-a8-18
B2-16-18
B3-18-/18
A3-15-18
A2-16-18
a3-a8- 18
85-28/18
a5-28.-18
a5-24/18
A4-26/18
B4-86-18
86,2418
a6-A9. /18
a5-22/18
as5-21-18
87-26/18
A6~24/18
121889
a1-26-18
12-11-8%

D

EMILY BELL

DOUG LANDA

BRENT EBOUDOIN
MICHAEL STAUOLA
BRITTANY TAYLOR
MICHAEL MISIORSKI
DIGNO CABALLERO
RICHARD GOBB
SAMUEL SCHEIBAL
PETER ROMBAUT
ANDREA EASTAUGH
RACHEL IRUIN
MICHAEL RIECK

AL BRUNI

JUAN DE LOS REYES
MICHAEL COLE

CHAD FERMANDEZ
DAVID HOGAN
MARK MULLINS
CHRIS DELLACAVA

IB]EIEI]]

aa26A81

e Re- e ekl R ke Ko e Lo ni-clnhe - - e )

]| M
e e L L

SEEG@SSEEGSSE

TOTAL UNITS: 298

HIT ENTER KEY TO CONTINUE
ANOTHER LOOKUP [Y¥Y-N1

&
&

IIIITIIIIIII

D

11-81-82
818186
118189
118189
110189
11,0182
11-81-82
118189
118189
118189
110189
11,0182

D

STEVE LYEN

DOUG LANDA
AURELIA REINHARDT
MICHAEL MISIORSKI
JENNIFER RUBINO
CHRIS LLOYD
KAMYRA CAPEHART
AMBER JACOBY

TARA CAHILL
PATRICK MARTIMN

CHRISTOFHER G MANDROS

ALEX RATON

LIENT #

aaz27159
BB26881
8900032
8AAAA34
aaz7161
aAz7a38
8827147
BB27876
Be27009
aaz7aa7
aaz7172
aaz7222
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